
Legal Aid Queensland –  
a leader in community  
legal education   
Legal Aid Queensland is the leading 
provider of legal services to financially 
disadvantaged Queenslanders. 

Community legal education is a big part 
of what we do. It is a key plank of our 
commitment to the National Partnership 
Agreement on Legal Assistance 
Services.

The Community Legal Education 
Strategy aims to transform our 
community legal education program.

Supporting government 
priorities
The Community Legal Education Strategy 
will support:

•   �the focus of the National Partnership 
Agreement on early resolution 
of legal problems and increasing 
preventative legal services like 
community legal education that 
inform and build individual and 
community resilience

•   �the Queensland Government’s Toward 
Q2: Tomorrow’s Queensland ambition 
Fair – Supporting safe and caring 
communities.

Why it’s important
•   �A legal system is less fair when people 

do not understand their legal rights 
and responsibilities. Community 
legal education aims to address 
this by informing and educating the 
community about the law. 

•   �Litigation is costly financially and 
emotionally. Intervening early when 
legal problems first arise can help 
reduce costs in the justice system.  
Many legal problems can be resolved 
more easily and at less cost if they are 
addressed in the early stages.  

•   �It helps people find out where they 
can get legal assistance when they 
need it. Community legal education 
helps to reduce barriers that stop 
vulnerable people from accessing 
legal help. 

A new direction 
For the first time, Legal Aid 
Queensland’s community legal 
education program will be coordinated 
through a strategy designed to ensure 
that it targets priority client groups 
and legal problems. Our approach to 
community legal education will be 
guided by the following principles:

•   �community legal education is a key 
part of what we do

•   �collaborate with other service 
providers to reduce duplication

•   �leverage existing resources to 
achieve the greatest reach and 
optimal outcomes

•   �utilise new technologies to improve 
delivery of community legal 
education content

•   �responsive community legal 
education prioritised and guided  
by good practice.

New initiatives
New initiatives to support the 
Community Legal Education Strategy 
include:

•   �establishing a community legal 
education collaboration fund

•   �appointing  a Community Legal 
Education coordinator 

•   �coordinating the Flood and Cyclone 
Legal Help response

•   �developing a community legal 
education e-bulletin for stakeholders 

•   �preparing standard community legal 
education materials and resource 
packages to assist delivery of legal 
information sessions

•   �leveraging and sharing national 
community legal education 
initiatives

•   �supporting the Queensland Legal 
Assistance Forum (QLAF) website 
– to provide a one-stop-shop for 
information about free legal services 
and resources.

community legal 
education strategy
National partnership agreement on legal assistance services initiative

Judge Brendan Butler speaks  
at the LAQ Hypothetical 

Community liaison officer May Mooka providing legal information

Legal Aid Queensland consumer protection lawyer Catherine Uhr speaks at a community forum for victims of the Ipswich and Brisbane floods in early 2011. Photo courtesy Sarah Harvey/APN.  

Legal Aid Queensland staff at the  
Queensland Multicultural Festival

Flood legal help 
Legal advice form

Privacy statement – The information you provide in this form will be used to refer you for legal advice, help the lawyer give you legal advice, assess your eligibility for legal aid if you apply, update your personal details, decide if 

a conflict of interest exists and complete referral forms or letters to a legal service provider. Information may be disclosed to other legal service providers where it is necessary to arrange more help for you. Data may be used for 

research, analysis and statistics but the information will be de-identified.

Day Month Year

$                             
    /week

Name
Title    Mr     Mrs     Ms     Miss     Other  Give details

Family name

First name

Birth date

Gender
 Male         Female

Marital status
 Married    Single     Defacto     Separated     Divorced     Widowed

Do you need an interpreter?  No    Yes  Which language and dialect?

Do you have a disability that affects 

how you access our services?

 No    Yes  Which disability?

 Intellectual     Psychological/psychiatric     Sensory (including speech)

 Physical   Give details

Were you born in another country?  No             Yes   Country of birth               

                             
           Year of arrival

Do you identify as Aboriginal or 

Torres Strait Islander?

 No    Yes, Aboriginal   Yes, Torres Strait Islander

If you identify as Aboriginal and Torres Strait Islander, tick both boxes.

Home address
Address

Suburb/town

State                              
                    Postcode

Address where we can contact you

If same as above, leave blank

Address

Suburb/town

State                              
                    Postcode

Contact details
Home phone                             

                             
   Mobile phone

Work phone                             
                             

    Other

Email

Do you receive a Centrelink 

payment? 

 No    Yes  Payment type

Do you receive an income?  No   Yes

Does a person financially associated 

with you receive an income?

 No   Yes  Total weekly gross income (before tax) for the household

Have you received legal advice on 

this matter?

 No    Yes

Does this matter involve another 

party?

 No   Yes  Give details

Declaration
All the information I have given is true and correct. I understand that when the legal assistance is completed, my legal service provider will keep the records for six years, after which time they will be destroyed.  

Your signature 

Date Day Month Year

Aboriginal & Torres Strait Islander

Legal Service (Qld) Ltd

Q

QLAF
Queensland Legal Assistance Forum

QLAF
Queensland Legal 

Assistance Forum

If you want to leave

Where the premises have been destroyed or 

made completely or partially unfit to live in 

because of floods, storms or cyclones, you 

can give a Notice of Intention to Leave using 

the Residential Tenancies Authority (RTA) 

Form 13. You can give this notice anytime 

within one month of the event. The grounds 

for the notice are “non-livability” and the 

notice can be for the same day. 

If you live in a caravan park and the 
 >

park is unlivable you can give this 

notice.

If you live in rooming accommodation 

 >
you can use the Resident leave form. 

It would be a good idea to take photos and 

have some evidence of non-livability in case 

there is a dispute about it. 

If the lessor wants you to leave

The lessor or agent can give you a Notice to 

Leave where the premises is destroyed or 

made completely or partly unfit to live in by 

flood or storm damage. They can give this 

notice within one month of the event for the 

same day.

If you want to stay

Where the lessor has given you a notice 

and you want to stay you can dispute the 

notice by using the RTA’s dispute resolution 

process.  Set out the reasons you want to 

stay in a letter to the lessor or agent and 

send a copy of this letter with the RTA Form 

16 Dispute resolution request to the RTA.  

Are you a tenant affected  

by the floods or cyclones?

Make sure you mark this Form 16 with a 

cover note to indicate that your tenancy is  

in a flood or cyclone affected area. 

Rent 

If you want to stay and the premises are 

destroyed or completely or partly unfit to 

live in because of floods or cyclones, you 

can try to negotiate reduced rent with your 

lessor or agent.  Put any agreement in 

writing and keep a copy.

If you can’t reach an agreement, you can 

apply to the RTA for dispute resolution using 

a Form 16. If the RTA’s dispute resolution 

is unsuccessful, once you receive a Notice 

of unresolved dispute you can then apply 

to the Qld Civil and Administrative Tribunal 

(QCAT) for an order about the rent decrease. 

Even if you are not living there while the 

premises are being fixed, you are required 

to continue paying rent until the dispute is 

resolved.  If this is not possible for you, seek 

advice immediately.

Repairs

If the premises are damaged you must notify 

the lessor or agent as soon as practicable.

If a repair issue is deemed an “emergency 

repair” under the tenancy legislation you 

can apply directly to QCAT for an urgent 

hearing, or arrange for emergency repairs to 

be carried out, up to the value of two weeks’ 

rent.  An “emergency repair” includes 

flooding or serious flood damage, serious 

storm damage and serious roof leak. This 

does not apply to rooming accommodation.

Repair requests can be outlined on an RTA 

Form 11 Notice to remedy breach.

When you rent a place to live in Queensland your tenancy agreement is 

covered by the Residential Tenancies and Rooming Accommodation Act 2008. 

This factsheet is for residential tenancies, however, most of this information 

also applies to rooming accommodation such as boarding houses.  
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Storms, cyclones, flo od
s, insurance and

 you

How to make a claim

Prepare and lodge your claim

Step 1. Gather as much information as 

possible about the claim, including:

a list of the items you want to claim 
 >

and when they were purchased

a list of floorings or other furnishings, 

 >
such as curtains, that you have had to 

throw away (an assessor will look at 

your house, but it will help if you can 

provide this information).

Step 2. Make the claim as best you can, 

as clearly as you can. You may be feeling 

shock and grief at this time, which may 

make it difficult to understand information 

the insurer has sent you. Ask family, 

friends, support agencies and insurance 

representatives for help to lodge your 

insurance claim as soon as you can.

Your insurer may ask for other information. 

If they do not accept that you cannot 

provide this information (ie you are 

asked for documents which are lost or 

destroyed), you should get legal advice 

urgently.

The insurer may send out an assessor or 

an adjuster to examine your claim. The 

assessor may interview you, neighbours 

and witnesses, and review police reports. 

If you feel you are being unfairly treated 

by the assessor you should get advice or 

help. For example, you may want to ask 

for an interpreter or a friend to sit in on 

Need help getting an

 insurance claim paid? 

any interviews. If the assessor wants you 

to drop your claim you should get legal 

advice urgently.

Do not sign any documents until you 

understand what they mean. You should 

get legal advice about documents your 

insurer asks you to sign, such as an 

insurance release form.

I’m in urgent financial need. Is 

there anything I can do to get my 

insurance payout faster? 

Yes. Insurers must fast track your claim if 

you are in urgent financial need. This is in 

line with the General Insurance Code of 

Practice — the guidelines insurers need 

to follow when dealing with claims and 

complaints. You can find out more about  

the code at www.codeofpractice.com.au 

The code also says the insurer must pay 

you an advance payment if appropriate 

within five days of you demonstrating 

financial need. Any advance payment will 

be taken off your claim’s total value. Talk 

to your insurer about your situation. If 

you cannot reach an agreement with your 

insurer, follow steps 5 to 7 on page 2. You 

may also need to contact the Financial 

Ombudsman Service.

When will my insurer let me know if 

my claim is accepted?

Step 3. Your insurer may have further 

reasonable questions that you can 

This factsheet is for helping you to make an insurance claim even if your 

premiums were not up to date, or there are concerns the damage is not 

covered by the policy you have. 

You should get legal advice to find out your options if your insurance 

claim is refused. For free legal information and advice, contact Legal Aid 

Queensland on 1300 65 11 88 or visit www.floodlegalhelp.qld.gov.au  
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When disaster strikes - 
cyclones  

storms and floods

A guide to getting your insurance claim paid

A few examples of how Legal Aid is engaging in community education



community legal education strategy   |   National partnership agreement on legal assistance services initiative legal aid queensland

Working Together
Legal Aid Queensland is only one piece 
of the access to justice puzzle. As part 
of our commitment to the National 
Partnership Agreement we collaborate 
with other agencies to help the most 
disadvantaged people access the 
justice system.  

We do this by building relationships 
with partner agencies through service 
provider networks and forums across 
Queensland, making appropriate 
referrals to other service agencies, and 
collaborating with them on community 
legal education projects and policy 
issues.  These relationships help 
us to reach priority clients most at 
risk of social exclusion, and to avoid 
duplication of effort and services in a 
sector that has limited resources.  

Examples of “working together” to 
provide community legal education are:

•   �Flood and Cyclone Legal Help 
response 

•   �Regional Legal Assistance Forum 
(RLAF) initiatives

•   �Queensland Legal Assistance Forum 
(QLAF) website. 

How will we deliver 
community legal 
education?
Our Community Legal Education 
Strategy will be delivered through:

•   �web based legal information 

•   �written publications including 
factsheets, information kits and  
legal guides 

•   �legal information sessions for 
members of the community, 
community support and government  
workers

•   �community development projects that 
focus on increasing awareness within 
more hard-to-reach communities 

•   �community legal education  
events such as the annual Law Week 
Hypothetical.

Achieving good practice 
Our Community Legal Education 
coordinator will support our staff  
and partners to achieve good practice 
in community legal education.  
This means our activities will:

•   �be client focused, accessible to 
specific audiences and responsive to 
community needs 

•   �have clearly defined goals and 
outcomes

•   �use resources wisely and be 
sustainable 

•   �be collaborative 

•   �be evaluated 

•   �be based on adult learning 
principles

•   �be innovative and creative.

Measuring our success 
Our Community Legal Education 
Strategy will be assessed against 
performance indicators based on the 
Commonwealth National Partnership 
Agreement. 

We will also evaluate community legal 
education activities through informal 
feedback and formal evaluations as 
appropriate to determine what we have 
achieved with the Community Legal 
Education Strategy. This will inform our 
annual plan and guide future projects.

Community Legal Education action plan 2011-2012

Actions

Information resources 
and publications

Develop a Legal Aid Queensland community legal education e-bulletin to promote new and updated community legal education activities to stakeholders.

Release new Family Law DVD “Life after Separation: Putting the pieces back together”.

Collaborate with National Legal Aid (NLA) to produce “What’s the law? An introduction to Australian Law for new arrivals” DVD to help newly arrived 
refugees and migrants understand the Australian legal system.

Release new and updated publications including factsheets, information kits and guides to provide valuable legal information to the community.

Integrate our web information to reduce duplication of legal information and improve accessibility.

Explore use of multi media to broaden access to DVDs and other community legal education resources. 

Events Law Week Hypothetical (May) - Each year, the Hypothetical brings together lawyers, members of the judiciary, police and community service workers to 
discuss and debate issues that affect the justice system. In 2011, the Law Week Hypothetical focused on people with an intellectual disability and how 
they interact with the criminal justice system. 

Legal Aid Queensland will promote community legal education by participating in events like:

•   International Women’s Day (March) 

•   Domestic Violence Prevention Month (May) 

•   Refugee Week (June)

•   NAIDOC Week (July) 

•   “Ekka” (August) 

•   Child Protection Week (September)

•   Multicultural Festival (October) 

•   White Ribbon Day (November)

Collaboration Leading the Flood and Cyclone Legal Help response - Legal Aid Queensland is working with key legal organisations to provide free legal information and 
preliminary legal advice to disadvantaged Queenslanders affected by floods and cyclones.

Collaborative community legal education projects with community legal centres and RLAFs will be funded through the community legal education 
collaboration fund.

Legal Aid Queensland will continue to maintain and improve the Queensland Legal Assistance Forum website which provides a one-stop-shop for 
information about free legal services across Queensland, and access to community legal education publications.

Legal Aid Queensland is involved in a Commonwealth funded pilot to provide legal assistance services (including community legal education sessions) to 
clients of Family Relationship Centres in Cairns, Townsville, Bundaberg and Mackay.

Community 
development

Develop community networks to strengthen referral relationships, and identify opportunities for community development projects.

LAQ coordination Legal Aid Queensland will establish a web portal to enable community and government workers to  
request Legal Aid Queensland speakers for community legal education sessions.

Legal Aid Queensland will develop and review standard presentation materials for in-house lawyers to use when conducting community education 
sessions on common topics such as family law, child protection and consumer law.

Establish National Partnership Agreement measures and other evaluation methods.

Develop strategic networks  to inform community legal education activities
•   participate in National Legal Aid (NLA) community legal education working group meetings
•   participate in regular meetings with Queensland based community legal education workers. 

Improve system for auditing and reviewing publications. 

Include community legal education activities in effective hours targets for LAQ lawyers.

Improve systems and processes to enable effective delivery of community legal education. 


